
Munster Simms Engineering Ltd

Freepost BE635

BANGOR

BT19 1BR

Please post this
form to register for
your Free Warranty

Whale is a trading name of Munster Simms Engineering Ltd.

We may use your information for marketing and research

purposes and, from time to time, may wish to contact you

by post or telephone. Your details will NOT be passed to

any companies which are not related to your pump. If you

do not wish to be contacted about other products by post,

please tick this box     . If you do not wish to be contacted

about other products by telephone, please tick this box     .

Proud to manufacture in the UK

Shower Drain Pump
Warranty Registration 
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Reply within 30 days 
for your Free Warranty
Thank you for purchasing this Whale Shower Drain Pump Kit.  We are 

confident that the Whale pump will provide many years of trouble free 

service as all our products are manufactured to the highest standard.

Warranty
Whale Shower Drain Pump kits benefit from a full 3 Year Warranty.

5 Year Extended Warranty
This is extended FREE of charge to a full 5 Year Warranty when

you complete this form to register with Whale.

Registration provides you with access to:

• Whale’s Technical Helpline 0845 0694 253

• FREE call-outs and labour for the duration of your Warranty

• Whale Service Engineers on call with relevant training, parts and experience

The warranty excludes issues with pipework, customer abuse and 
incorrect installation.

Services
Whale service is only a phone call away. If you experience any 

problems with your shower drain pump kit please call:

0845 0694 253

Free Warranty Registration Form
In order to register for your FREE Warranty, 

please complete all sections below, fold, 

seal and return it to the FREEPOST 
address. Alternatively register online at;

www.whalepumps.com/psd

Customer Details (please complete in BLOCK CAPITALS)

Title/First name                                                 Surname

Address

Town

Postcode

Home Tel No. (with STD code)

Nationwide 
service network

Technical Helpline

Whale’s nationwide team of certified
service engineers ensures that
where ever the installation, help is
only a call away.

Whale’s dedicated technical helpline 
is there to assist with specification 
requirements, installation advice or 
any questions you may have with 
regards to Whale Healthcare products. 

Installer Details
Company

Title First name      

Surname Date of Installation

Address

Town

County Postcode

Tel No. Mobile No.

Type of  Shower Used -  Mira            Triton            Redring             Mixer Valve             Other

Email Address

How many pumps do you install per month?

Ref: 181.179 v3 0113
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Please moisten to seal

(DD/MM/YY)

(with STD code)
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Please moisten to seal

Whale
Old Belfast Road, Bangor

BT19 1LT, N. Ireland

Info@whalepumps.com

whalepumps.com
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